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In order to follow the status of your documents and files online from your PC / Tablet or Smart Mobile Phone, you must 

first log in to our E‐Tracking system via our Web Site (www.demirlergumruk.com.tr). 

                                 

                                                              ( Picture ‐ 1: PC Screen)                                        ( Picture ‐ 2: Phone Screen) 

 

 

The first window in the section that appears on the screen you have entered is the system login, the second window 

contains the user guide and the third window contains our contact address. 
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Our Main Menu is accessed by logging in with your E‐Mail Address and Password notified to you. After typing your e‐mail 

address, you can log in by selecting our office where you receive service. 

 

If you do not know your username and password, please contact your customer representative. 

 

 
After logging in with your e‐mail address and password, our comparison screen appears. On this screen, the 

comparison of the two currently selected periods is shown in accordance with the criteria we will choose (Period 

Information). The tab of this screen is “Main Page”. 
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Declaration Search 

From the "Declaration" tab, "Declaration Search" is selected. It is necessary to enter a date range to query the 

declaration, we can leave other selections blank if we want. 

After the processes are finished, when "Get Report" is clicked, the following screen appears.

 

On this screen, we can access all the information we want, use the list as an Excel table, make restrictions, and 

save it to our computer as an excel table. 

   

 

By selecting the file we want to look at, we activate the keys that appear below. 
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 Job Follow Up: It shows the status of our file. We can find out when your file was opened, when it was 
registered, on which line and when it was closed, is it waiting because of a deficiency in our documents 
or for what reason.  

 Archive: After the customs procedures of our file are completed, your documents are sent to our 
electronic archive in our office before they reach you, and you can access your documents (both your 
documents processed at customs, consultancy invoices and receipts) from this section and save them on 
your computer/phone. 

 Document: This section is valid only for our export files. You can access the drafts of our circulation 
documents about our files here. If we want, we can save this draft on our computer. 

 View Declaration: We can instantly see the registered or not registered draft of our declaration. In this 
way, we can easily access the taxes we are obliged to pay, if any, and check immediately whether there 
is a mistake or not without registration. If we want, we can save this draft on our computer. 

 

Should you choose to make an inquiry or ask about an issue you are stuck with, you can call our office at 444 65 

25, or contact your customer representative or our IT Department. 

 

You can find more information about using our system in more detail (Finance, Stock Tracking, Legislation and 

Tariffs, File Status Details, etc.) by contacting our IT Department [ bt@demirlergumruk.com.tr ]  

Our best regards. 
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