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CUSTOMER WORK ORDER

FILE OPENING
(Obtaining Single Window Ref. No)

CONSULTANCY PROCESSES
(Legislation, HS Code 

Determination, etc.)

If there are deficiencies:

Recording the Deficiency in the System

Notifying the Manager

Resolving the Deficiency

1st STAGE

DECLARATION PREPARATION

2nd STAGE

INSPECTION AND CONTROL

CUSTOMS BROKER

EFFECTIVE AND FINAL CONTROL

DECLARATION REGISTRATION

PREPARATION OF FILE FOR 

CUSTOMS

4th STAGE

CENTRAL FILE DELIVERY

E-SYSTEM

ACCOUNTING

3Rd STAGE

CUSTOMS PROCEDURES

DIGITAL ARCHIVE

DOCUMENT SUBMISSION

EVRIM (SOFTWARE) INQUIRY

OPERATION



•

•

•

•

•

•

•

•





• Ability to track bonded warehouse declarations and bonded warehouse stocks. 

• Viewing, recording, and archiving all documents processed at customs electronically 

before they arrive.

• Access to account statements.

• Viewing all consultancy service invoices, receipts, and other expenses in PDF format. 

System Benefits:
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For many years, our company has never compromised on quality in the customs clearance sector. We have 

certified our quality standards and, with a brand value in today's industry structure, we follow a strategy of 

correct, fast, and decisive growth within the sector. We have clear goals and strategies and have always 

progressed with confidence towards them. We serve our customers with great trust and success, and we 

proudly continue to grow within the industry. As we were yesterday, we are today, and will continue with 

determination and excitement to achieve our goals in the future.

We hope to be on the same page with common values...



Customer Services         444 65 25

ISTANBUL

 Address : Eğitim Mh. Uğurelli Sk. Cemkes Uras İş Merk. No:2/5 Kadıköy / İSTANBUL

 Phone : 0216 405 22 55 (PBX)  · Fax:  0216 405 22 88
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www.demirlergumruk.com.tr | www.demirglobal.com.tr

 info@demirlergumruk.com.tr | info@demirglobal.com.tr 

SERVICES ACROSS TURKİYE

http://www.demirlergumruk.com.tr/
http://www.demirlergumruk.com.tr/
http://www.demirglobal.com.tr/
mailto:info@demirlergumruk.com.tr
mailto:info@demirglobal.com.tr


 ANKARA BRANCH
 Address : Mustafa Kemal Mh. 2118 Cd. No:4 MAIDAN OFIS A Blok K:13 D:145 Çankaya / ANKARA

 Phone  : 0312 557 45 00 (PBX)

 Fax  : 0312 557 44 22

 BURSA BRANCH
 Address : 23 Nisan Mah. Ata Bulvarı Cad. Balkale Apt. No:19/1 Nilüfer / BURSA

 Phone : 0224 441 28 43 (PBX)

 Fax  : 0224 441 28 47

 İZMİR BRANCH
 Address : 1456 Sk. Baro Han No:16 K:2 D:28 Alsancak / İZMİR

 Phone : 0232 421 55 74 (PBX)

 Fax  : 0232 421 54 83

 KAYSERİ BRANCH
 Address : OSB 6. Cad. Gümrük Müşavirleri Sitesi No:3/8 (Kayseri Gümrüğü Yanı) Melikgazi / KAYSERİ

 Phone : 0352 321 14 95 (PBX)

 Fax  : 0352 321 14 97

 MERSİN BRANCH
 Address : Cami Şerif Mah.5204 Sk. Mehmet Kurtoğlu İş Merkezi No:20 K:1 D:1-2 MERSİN

 Phone : 0324 239 33 96 (PBX)

 Fax  : 0324 239 33 97

 TEKİRDAĞ BRANCH
 Address : Yavuz Mh. Ruşen Güneş Cad.  Adalet Sk. Avukatlar İş Mrk. No:22/4 Süleymanpaşa / TEKİRDAĞ 



 KONYA BRANCH
 Address : Ulubatlıhasan Mh. Çiçekçi Sk. Plaza Samancı No:7/202  Karatay / KONYA 

 Phone  : 0332 501 22 06

 Fax  : 0332 501 22 06

 KOCAELİ BRANCH / Körfez-Derince-İzmit
 Address : Mimar Sinan Mah. Eşref Bitlis Cd.Huzur İş Merkezi No:365/21 Körfez / KOCAELİ

 Phone : 0262 754 91 91 (PBX)

 Fax  : 0262 754 91 90

 DİLOVASI BRANCH / Dilovası-Gebze
 Address : Dilovası Gümrük Müdürlüğü Binası Dilovası / KOCAELİ

 

 TRABZON BRANCH
 Address : İskender Paşa Mh. Dervişoğlu Çıkmazı Gümüşbatu İş Merkezi No:7 K:5  D:22 Ortahisar / TRABZON

 İSKENDERUN BRANCH
 Address : Çay Mh. 5 Temmuz Cd. Sonu İskenderun Limanı No:45/1 B11 İskenderun /  HATAY

 KÜTAHYA BRANCH

 Address : Cumhuriyet Mah. Öncü Sk. Er Sitesi F Blok No:28 K:1 D:1 KÜTAHYAÜ

 Phone  : 0274 271 14 15

 Fax  : 0274 271 32 97

 GEMLİK BRANCH

 Address : Ata Mah. San.Cad. No:6/10 Azot Ofisleri (Gemlik Gümrük Müdürlüğü Karşısı) Gemlik/BURSA 

 Phone  : 0224 524 70 07

 Fax  : 0224 524 70 01



 Ambarlı Customs Directorate Service Office

 Address : Ambarlı Liman Tesisleri Marmara Mah. Liman Cad. No: 49 K: 3 D: 57/1 

    Yakuplu – Beylikdüzü / İSTANBUL

 Muratbey Customs Directorate Service Office

 Address : Muratbey Mahallesi Hayrabolu Caddesi No: 44/B 

    Çatalca / İSTANBUL

 

 Erenköy Customs Directorate Service Office

 Address : Atatürk Mahallesi Sülün Çıkmazı No: 8/2 

    Ataşehir / İSTANBUL



 İHL Customs Directorate Service Office

 Address : İstanbul Havalimanı | Tayakadın Mah. Nuri Demirağ Cad. Kargo Bölgesi No:33 Ofis: 212 

    Arnavutköy / İSTANBUL

 Çerkezköy Service Office

 Address : Gaziosmanpaşa Mah. Atatürk Cad. No:57 ER- Toprak İş Merkezi K:3 D:58 

    Çerkezköy / TEKİRDAĞ
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