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“UNLIMITED SERVICE”

ACHIEVING THE BEST

IS POSSIBLE WITH
FAST, SECURE and ADAPTIVE

BUSINESS MANAGEMENT SUITED
TO GURRENT CONDITIONS




Demirler Customs Brokerage
Establishment

o Opening of izmir Branch
Institutionalization Efforts Technological Infrastructure Renewal
Digital Customs Clearance 1S0 27001 Certification
Mobile Customs Application
Transfer to Kadikoy Headquarters Demir Group Certification
Branch Establishment of Demir Global Logistics Opening of Ankara Branch Establishment
Expansion Group Companies (Demir Group) Opening of Konya Branch Opening of Tekirdad Branch
150 9001 and 45001 Certification TI0 Authorization Certificate Opening of IHL Office
Transition to E-Invoice Opening of Gerkezkoy Office
Brandin
' Establishment of
Gomilk DG Demir Group Opening of Konya
Port Services Customs Brokerage Logistics Office
2 ELYA nt
093 4999 M8 2 206 20\8 20\9 LA 2014
Obtaining 37001
Service Network Expansion Obtaining IS0 10002 Onening of Iskenderun Office
E-Follow System Opening of Istanbul Europe Office Onening of Ankara Logistics
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OUR BRANCHES

ANKARA
IZMIR
BURSA
KONYA
KAYSERI
MERSIN
KOCAELI

DILOVASI
TRABZON
TEKIRDAG
ISKENDERUN
KUTAHYA
GEMLIK

SERVICE OFFICES

AMBARLI - MURATBEY - ERENKOY
GERKEZKOY- IHL

CONTACT OFFICES

HEADQUARTERS el

ANTALYA

(ISTANBUL) saMsuy ~ GAZIANTEP
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Aware that one of the biggest problems faced by companies involved in import and export is the damage

that occurs during transportation, our company places great importance on this issue.

Operating in the logistics sector, Demir Global Logistics, with the philosophy of "Unlimited Service,’
continuously monitors and ensures the journey of your goods from the customs warehouse to your

warehouse through our expert staff.

Our company, with its clean record and reputation in international markets, is one of the first companies to receive the TIO certificz

from our Ministry of Transport. All our authorized personnel have the necessary experience and UDY TIO Authorization Certificate f

T.C.
ULASTIRMA VE ALTYAPI BAKANLIGI u!wyﬂl!n‘tl!llllzlﬂlclllllslllllyzl

(Republic of Turkiye Ministry of Transport and Infrastructure)

ULASTIRMA HIZMETLERI DUZENLEME GENEL MUDURLUGU

(Diractorate General for Transport Servicas Regulation)

seaq, air, and road transportation.

YETKI BELGESI
(Gertificate of Authorization)

Rail Freight Services

QOur Logistics Services

Services Provided Under Transportation Services: — ST
(Certificate of Authorization) (Certificate Type)
Verilig Tarihi Gegerlilik Tarihi Belge Numarasi
(Data of [ssua) (Data of Expiry) (Cartificate Number) .
09/07/2019 09/07/2034 iST.U-NET.Ti0.34.67 TIO
. Yetki Belgesi Sahibi { U-NET NO = 706107 )
O Full Truckload (FTL) Services kot contesty
Ticari Unvan DEMIR GLOBAL DESTEK LOJISTIK HIZMETLERI LIMITED SIRKETi
(Business Name)
O Air Freight Services Kisa, Ynvan
Adres EGITIM MAH.UGURELLI SOK.NO:2/5
. . (Aadress) KADIKOY / iISTANBUL
0 Road Freight Services Ticaret Sici No
(Trade Registration Number)
. . r\’rgfg; gg;jgﬂl’;‘f KADIKOY / 2780943500
O Sea Freight Services — — — .
Bu Tasima isleri Organizatoritgii Belgesi, Tasima isleri Organizatorligi Yonetmeligi'nin 5.Maddesi uyaninca, tasima isleri
i ig i faaliyeti ¢ stiren gergek ve tiizel kisilere verilir.
(This cartificate of authorisation is given to real and legal persons who carry freight forwarder operations according to Articie 5 of the Bylaw for Freight Forwarders.)

Partial Distribution Services



The temporary storage period for imported goods has been reorganized in accordance with Article 46

Customs Law, which has resulted in negative consequences for some companies.
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To mitigate these issues and considering economic advantages, our company aims to offer

you the most suitable warehousing service by evaluating various alternatives.

Our Bonded Warehouse Services



\
As is known, for goods arriving under E, F, C, and D delivery terms, it is necessary to

declare an insurance policy to the customs where the import will be made. If an
insurance policy has not been taken out, 3% of the value of the goods is added to
the tax base as a comparable insurance value. This increase in the tax base affects

both customs duties and VAT amounts.

Therefore, in addition to consultancy services, our company also provides insurance services on behalf
of Zurich Insurance Group to minimize your company’s expenses and prevent time loss. In addition to
transport insurance, we offer mandatory traffic insurance, personal accident insurance, health

insurance, comprehensive coverage, and other insurance services to our customers.



The most important stage of foreign trade is the consultancy activities before and after
import and export. Providing accurate, timely, and reliable information to you, sharing
this information mutually, conducting feasibility studies for the goods you will import
and export, solving problems, generating ideas, developing suggestions, obtaining
permissions before import and export, and completing your transactions in a smooth,
trouble-free, and fast manner by foreseeing all problems in advance is our job.
|dentifying, planning, executing, finalizing, and providing high-quality consultancy
services for the documents that will create added value according to the needs of your

company is our expertise.

Demir Group

*
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Our Training Services




» Customs Legislation
We provide free training services with J

our expert team on all topics needed
in the field of Foreign Trade for our S Approved Status Certificate (OKSB - Blue Line)

S A uthorized Economic Operator Status (YYS — Green Line)

companies. = |nvestment Incentive Certificate

* |Inward Processing Permit/Certificate
= State Supports and Grants

» |Import Permits / Control Certificates
= EU Harmonization Programs

= |SO 27001 Information Security, Certification,
= (Capacity Report Preparation
. Recipe‘I,Dreparation



Authorized Economic Operator

(YYS - Green Line)
Approved Status Certificate

(OKSB - Blue Line)
Inward Processing Permit/Certificate Application
Investment Incentive Certificate Application
Post-Audit Consultancy
Legislation and Consultancy Services
ISO 27001 Information Security Management System Consultancy
TSE-CE Consultancy
Embassy and Consulate Services Consultancy
Procurement of Materials from Abroad
Production Permit Application
Plant Health Certificate Application
Control Certificate Application

GTIP Requests and Determinations

Other Services

KOSGEB - KOSGEB Supports
ISKUR Personnel Supports

State Supports in Export
Rural Development and IPARD Supports
TUBITAK

SAN-TEZ

R&D Supports

Product Safety and Technical Regulations Support
Market Surveillance and Inspection

Tracking Documents in Public Institutions

Free Zone Investment and Services
Market Research

Tariff Quota — Import License

Cities Certificate Application



1st STAGE 2nd STAGE 4th STAGE

FILE OPENING
(Obtaining Single Window Ref. No)

INSPECTION AND CONTROL CENTRAL FILE DELIVERY
E-SYSTEM

ACCOUNTING

CUSTOMS BROKER
EFFECTIVE AND FINAL CONTROL

CONSULTANCY PROCESSES
(Legislation, HS Code
Determination, etc.)

DECLARATION REGISTRATION

DIGITAL ARCHIVE

DOCUMENT SUBMISSION

PREPARATION OF FILE FOR

If there are deficiencies: CUSTOMS

Recording the Deficiency in the System
Notifying the Manager
Resolving the Deficiency

DECLARATION PREPARATION

EVRIM (SOFTWARE) INQUIRY

OPERATION

3Rd STAGE

CUSTOMS PROCEDURES

Workflow



This system is designed to facilitate and expedite our customers'

processes, providing benefits in:

e Speed

* Transparency

» Secure service, transfer, and storage
* Reduction of phone and fax traffic

* Reduction of document traffic

* Retrospective tracking
 Elimination of time loss

» Easy access to documents

Kullamm Kilavuzu
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The Tek Pencere E-Takip (E-Follow) application allows customers to

instantly view information online.

When our customers log into the system with their given
Username and Password, they can access their specific information

from anywhere 24/7 and generate reports.

Thanks to this service, communication problems arising from
information flow issues are eliminated, and customers' inquiries

about their documents at customs can be answered instantly.

E-Follow System



System Benefits:

Customers can track their own transactions at any desired day and time, from any ¢ ”“"

internet access point and anywhere in the world.

Transferring information to the internet environment minimizes phone and fax traffic.

Customers can see the details and status of their import, export, bonded —.

ON
warehouse, transit, and all customs transactions after registration. . “

Ability to track bonded warehouse declarations and bonded warehouse stocks.

Viewing, recording, and archiving all documents processed at customs electronically

E-Follow S

before they arrive.
Access to account statements.

Viewing all consultancy service invoices, receipts, and other expenses in PDF format.



To plan and finalize your transactions more quickly, dynamically, and transparently, we use the follc

programs in our office:

E-Signature

Evrim Bilge System

Declaration Software
GETAPP
CepGumrik

«  PC-Killiyat
Legislation Tracking
* E-Legislation
Legislation Tracking

* E-Follow System

Online Legislation Tracking
Data Viewing

» Digital Archive

E-Follow Data Transfer



Republic of Turkiye
Ministry of Trade

Republic of Turkiye
Ministry of
Agriculture and
Forestry

Republic of Turkiye
Ministry of Labor
and Social Services

Environment and
Urbanization

N

Republic of Tirkiye
. L Ministry of
Repyphc of Turkiye Agriculture and
Ministry of Health
Forestry
4 Application ‘

> Authorities ‘

Republic of Tiirkiye '
Ministry of Republic of Tiirkiye

Ministry of Interior

T.C. Energy Market
Regulatory Authority
(EMRA)

Nl

Union of Chambers
and Commodity
Exchanges of Turkiye

Embassies
and Consulates




As DEMIR GROUP, operating in customs clearance, logistics, and other sector
principle of our employees, following the philosophy of "Unlimited Service" is to
your expectations in a timely, quality, and complete manner in terms of regula

requirements, ensuring the highest level of customer satisfaction.

This is possible with our educated, hardworking, dynamic, and

. d
E{

professional staff adhering to the quality management system

requirements and striving for excellence in business management.

Our Quality Standards



Lertificate of Registration
DEMIRLER GUMRUK Ml..is‘m‘/!k‘mci LIMITED SIRKETI

EGITIM MAH. UGURELLI SOK. CEMKES URAS IS MERKEZ!
NO:2 IG KAPI NO:5 KADIKOY/ISTANBULTORKIYE

ZMETLERI, GOMROK
RI

1SO 27001:2022 BILGI GUVENLIGI YONETIM
SISTEMI

Sartlanna uyan bif sistem kurduduny ve uyguiadsgm onaylamak Uzere verimigii

CERTIFICATE
wnnm'

DEMIR GLOBAL D
HIZMETLERI L

KARAYOLLL DEMIRNOLL DENLZ YOLL, HAYA YOLU YOK TASIMACILIGH
ALIYETLERINOE ORGANIZASYON HIZWETI

S on1842
pi ey

ato: 3Vl

ULUSLARARASI BELGELENDIRME

Qbertiftka

DEMIRLER GUMRUK MUSAVIRLIGI LIMITED SIRKETI

EGETIN A UGURELLISOK. NO.2 K¢ KAPING §
KADIOYASTANBULITORKIVE

COMRUK D18 TCARET,
KAMELYO DANISMANLI VE GUMROK MUSAVIRLIG! NIZVETLER]

ISO 96"6”1 :2015

Kalte Yenetm Sistem)

CERTIFICATE

DEMIR (
HiZ

PEITIMMAIL LGURELLISOK. N0 € KATI NO:S
5 /ISTANBUL { TORKIY

ACTIVITIES OF HIGHWAY FREIGHT TRANSPORT COMMISSIONERS
KARAVOLU YK NAKLIVAT KOMISYONCULARINIY FAALIVETLERE

Certificate Nwmber: 02LOHSMSVO111661  tniia Ce
Belge Numarun: 022 OHSMS 08111661

CERTIFICAT

DG

DEMIRLER GUMRUK MUSAVIRLIGI
LIMITED SIRKETI

EGITIM MAIL UGURFLLI SOK. XO2 IC KAPI NOIS
KADIKOY / ISTANIUL | TORKIVY

ISO 37001:2017

STRVICES OF CUSTONS FOREIGN TRADE AND EXCHANGE CONSULTANCY
SERVICES OF CUSTOMS CONSULT

GOMKEN DY THCARET V% KAMBIYO DANISMANLIK HIZMETLEN,
GOMROK MOSAVIRLIG] HIZMETL,

S Wty Qe

ULASTIRMA HIZMETLET
(JETKIBELGES!

Verilig Tarihi
e s

0910712019

Ticari Unvan

Krsa Unvan

YETKI BELGES|

Belge Numarasi

09/07/2034 isT.UA NETJ"D,JA.G7
Yotki Bolgosi Sahibi ( U-NET NO = 706107 )

DEMIR GLOBAL DESTEK LOUISTIK HIZMETLER] LIMITED SIRKETI

EGITIM MAH.UGURELLI SOKNO:2/5

KADIKOY / ISTANBUL
832086

KADIKOY ! 2780943900

Belge Toril

TiO

 tagima isteri

CERTIFICATE
DG:=

DEMIRLER GUMRUK MUSAVIRLIGi
LIMITED SIRKETi
EGHTISMAIL UGURELLI SOK. NO:2 G KAMINO'S

KADINOY /ISTANML

SERVICES OF CUSTOMS FORKIGN TRADY. AND CUSTOMS CONSULTANCY
GOMROK DIS TICARET VE GOMROK MOSAVIRUGI RIZMETLER]
ate: 0710,
e Tariis 07.10.3:

Cersi dity Dae: 06,10,
Bl Geperih Taribi: 06

CERTIFICATE

T BLAIL LCURELL
ADIKOY / ISTANRY

SERVICES OF CUSTOMS FORHIGN T FxCuANGE
ERVICES OF CUSTOMS RROKERAGE

GOMKEK DIS TICARET VE KAMBIYO DANSMANLIK IZWETLERL GOMKOR
MUSAVIRLIG HIZMETLE

Sert 1S0.07101 et €




T.C.
TURK PATENT ENSTITUSU

MARKA TESCIL BELGESI

MarkaNo : 20130M23 - Hizmet

DG ==

Marka Sahibi :DEMIRLER GOMRUK MOSAVIRLIGH LIMITED
SIRKETI

PATENT [®]

MARKA YENILEME BELGESI
et

TG
TURK PATENT ENSTITUSU

MARKA TESCIL BELGESI

MarkaNo : 201303422 - Hizmet

DEMIALER GOMROX

Marka Sahibl :DEMIRLER GUMROK MUSAVIRLIGE LIMITED
SIRKETI

TORKIYE CUMHURIYET]
EGITIM MAH KASAP ISMAIL SOKAK CEMKES
RAS IS MERKEZI KADIKOY ISTANBUL
Emtiast 36

et
Py —

[
Gorimesha kvenyeacetag, misasicf e s Wimeterk
Glmeth magavir Memetert.

Markalarin Korunmas Hakkinds 556 Sayh Kanun Hikmande
Kararnameye gire 14/91/2013 tarihinden itibaren ON YIL maddetle

s )
Ma

URK PATENT [@] ENSTITUS(

MARKA YENILEMI
oz 2913 02422

prmp——

TC. o
TURK PATENT ENSTITUSO

MARKA TESCIL BELGESI

MarkaNo : 201304862 - Hizmet

DG

Marka Sahibl :DEMIRLER GUMROK MOSAVIRLIGE LIMITED
SIRKETI

TORKIYE CUMBURIYETI
EGITIM MAH KASAP ISMAIL SOKAK CEMKES
URAS IS MERKEZ! KADIKOY ISTANBUL
Emtias 36
P —
Fitvrsl v¢ parsal Semeser
Garriuka Kcisroncugin, byaeAl e e Mt
[t ——

Markalarin Korunmas: Hakkinda $86 Sayih Kanun Hikmiinde
Kararnameye gore 1701/2013 tariinden itibaren ON VIL mtddetie
050272014 tarihinde tescil edilmigtir-

MARKA YENILEME BELGESI
w23




MESLEKI SORUMLULUK SIGORTASI

ACENTE NO POLIGE NO ZEYILNAME NO TANZIM TARIHI POLGE SORES| SIGORTA BASLANGICI| | SIGORTA BITi5!
11-3-3442 29436707 [ 19.12.2024 365 GUN 31.12.2024 31.12.2025

SIGORTA ETTIREN BILGILER

ADI SOYADVONVANI DEMIRLER GUMRUK MUSAVIRLIG MOSTER NO 3080980

UMITEDSIRKETI
CADDE UGURELL SK SOKAK
MAHKOY EGITIM HAN/APT CEMKES URAS ISMERKEZ!

NO 2 DAIRE NO 5
BELDE ILgE KADIKOY IL: ISTANBUL
VERGI DAIRES| VE NUMARAS| : 2880109217

SIGORTAL! BILGILERI

ADI SOYADVONVANI DEMIRLER GUMROK MOSAVIRLIGI MOSTER NO 3080980

LMK
UGURE!
EGITIM
2

CEMKES URAS ISMERKEZ)

KADIKOY IL: ISTANBUL

EGITIM UGURELL] SK CEMKES URAS ISMERKI TANSUL

RISK

VERGI DAIRES| VE NUMARAS| 2880109217

E{)Ncm POUCENO | | OTORIZASYON NO ‘TEKUF TARIHI TEKUF SAATI
2761

583331763 19.12.2024 12:00

TEMINATLAR

TEMINAT LIMITT
OLAY BASINA TEMINAT LIMITI
AZAMI TEMINAT LiMITE

[Poiigenin genel vo 626l sartan de Kozlan okt Sigorda priminin tamaminin, primin taksite Sdenmesi Kararastnimisa pesinatin (I toksit) akit yapir yapimaz ve en
gec policenin tesim kargdiginda cdsnmesi perskr. Aksi karariagtnimedikga, prim veya peginet Odenmediji takdide poige tesim edims olsa dahi sigortsomin
Soruniusgu bosiamaz. [k taksiti veya famami bir delada Gdenmes: gereken prim. zamoninda Gdenmemigse, sigortac, odeme yapimedds sirece, sazlegmeden U
8y iinde cayabilr. Bu sure, vadsden basler Pim alcan muscceliyet gonunden ifberen Og ay ignde dava veys takp yoiuyla istenmemis omasi hainde
soziegmeden copimig olunur. [zleyen prmlerden herhangi bii zamaninda odenmez se, sgotac: sigorta etifene, noter arechdl veya isdeli lshhON mekigpia o
Jooniik sire vererok borcun yerine getimesini, aksi hakde, sire sonunda, saziesmenin feshedime saylacagini itar eder. Bu sirenin biimindo borg odenmenis ise
[sigora scales ur. Sigartacain, nedeniye Turk Borgler Kanunundan dojen diger hakian sakivir

DUZEN EME YERD - ISTANBUL
SIGORTA ETTIREN - DEMIRLER GOMROK MOS
UMITEDSIRKETI

DOZENLEME TARIHI
DUz

19.12.2024 ZURICH SIGORTA AS.
NLEME SAATI 0934 ACENTES

NO F17.0027679 ALAN SIGORTA ARAC. HIZM.LTD §T1




For many years, our company has never compromised on quality in the customs clearance sector. We
certified our quality standards and, with a brand value in today's industry structure, we follow a strate
correct, fast, and decisive growth within the sector. We have clear goals and strategies and have a
progressed with confidence towards them. We serve our customers with great trust and success, anc

proudly continue to grow within the industry. As we were yesterday, we are today, and will continue

determination and excitement to achieve our goals in the future.




ISTANBUL

Address : Egitim Mh. Ugurelli Sk. Cemkes Uras is Merk. No:2/5 Kadikoy / ISTANBUL
Phone : 0216 405 22 55 (PBX) - Fax: 0216 405 22 88

Customer Services 444 65 25

SERVICES ACROSS TURKIYE

WWW.DGDemirGroup.com
www.demirlergumruk.com.tr | www.demirglobal.com.tr
info@demirlergumruk.com.tr | info@demirglobal.com.tr



http://www.demirlergumruk.com.tr/
http://www.demirlergumruk.com.tr/
http://www.demirglobal.com.tr/
mailto:info@demirlergumruk.com.tr
mailto:info@demirglobal.com.tr

ANKARA BRANCH

Address : Mustafa Kemal Mh. 2118 Cd. No:4 MAIDAN OFIS A Blok K:13 D:145 Cankaya / ANKARA
Phone : 0312 557 45 00 (PBX)
Fax : 0312 557 44 22
BURSA BRANCH
Address : 23 Nisan Mah. Ata Bulvar Cad. Balkale Apt. No:19/1 Nilufer / BURSA
Phone : 0224 441 28 43 (PBX)
Fax : 0224 441 28 47
IZMIR BRANCH
Address : 1456 Sk. Baro Han No:16 K:2 D:28 Alsancak / iZMIiR
Phone : 0232 421 55 74 (PBX)
Fax : 0232 421 54 83

KAYSERi BRANCH

Address : OSB 6. Cad. Giimriik Miisavirleri Sitesi No:3/8 (Kayseri Glimriigii Yan) Melikgazi / KAYSERI
Phone : 0352 321 14 95 (PBX)
Fax : 0352 321 14 97

MERSIN BRANCH

Address : Cami Serif Mah.5204 Sk. Mehmet Kurtoglu is Merkezi No:20 K:1 D:1-2 MERSIN
Phone : 0324 239 33 96 (PBX)
Fax : 0324 239 33 97

TEKIRDAG BRANCH 5
Address : Yavuz Mh. Rusen Giines Cad. Adalet Sk. Avukatlar is Mrk. No:22/4 Siileymanpasa / TEKIRDAG




»  KONYA BRANCH

Address : Ulubatlihasan Mh. Cicekci Sk. Plaza Samanci No:7/202 Karatay / KONYA
Phone : 0332 501 22 06
Fax : 0332 501 22 06

»  KOCAELi BRANCH / Korfez-Derince-izmit

Address : Mimar Sinan Mah. Esref Bitlis Cd.Huzur is Merkezi No:365/21 Korfez / KOCAELI
Phone : 0262 754 91 91 (PBX)
Fax : 0262 754 91 90

»  DILOVASI BRANCH / Dilovasi-Gebze
Address : Dilovas1 Giimriik Miidiirliigui Binas1 Dilovasi / KOCAELI

»  TRABZON BRANCH
Address : Iskender Pasa Mh. Dervisoglu Cikmazi Giimiisbatu is Merkezi No:7 K:5 D:22 Ortahisar / TRABZON

»  ISKENDERUN BRANCH
Address : Cay Mh. 5 Temmuz Cd. Sonu iskenderun Limani No:45/1 B11 iskenderun / HATAY

»  KUTAHYA BRANCH

Address : Cumhuriyet Mah. Oncii Sk. Er Sitesi F Blok No:28 K:1 D:1 KUTAHYAU
Phone : 0274 271 14 15
Fax : 0274 271 32 97

GEMLIK BRANCH
Address : Ata Mah. San.Cad. No:6/10 Azot Ofisleri (Gemlik Glimriik Mudiirligli Karsis1) Gemlik/BURSA
Phone : 0224 524 70 07
Fax : 0224 524 70 01




»  Ambarlh Customs Directorate Service Office

Address : Ambarli Liman Tesisleri Marmara Mah. Liman Cad. No: 49 K: 3 D: 57/1
Yakuplu - Beylikdiizii / ISTANBUL

»  Muratbey Customs Directorate Service Office

Address : Muratbey Mahallesi Hayrabolu Caddesi No: 44/B
Catalca / ISTANBUL

Erenkoy Customs Directorate Service Office

Address : Ataturk Mahallesi Sulin Cikmazi No: 8/2
Atasehir / ISTANBUL




> iHL Customs Directorate Service Office

Address : istanbul Havalimanm | Tayakadin Mah. Nuri Demirag Cad. Kargo Bélgesi No:33 Ofis: 212
Arnavutkdy / ISTANBUL

»  Cerkezkoy Service Office

Address : Gaziosmanpasa Mah. Atatiirk Cad. No:57 ER- Toprak is Merkezi K:3 D:58
Cerkezkdy / TEKIRDAG
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